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Lessonsand Visions

Tim Bray
Directorof Web Technologies
Sun Microsystems



Exact File Name 9/30/05 Page 2

Lessons from Massachusetts

The future of office suites
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“Transparencyand accessibility
requirementsdictate that public
informationand government
transactionsavoid dependingon
technologiesthat imply or impose a
specific product or platformon
businessesor citizens.”
- Pedro Ortún, European Commission,
March 2005
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“Companiescertainly have the right to
own their own intellectualproperty.
We’re all for IP in implementations,
just not in interchangeformats.”
- Eric Kriss, Secretary of Administration and
Finance, Commonwealthof Massachusetts,
September 2005
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“Proprietary formats have causedMA
lots of problemsbecausewe’ve lost the
people, applications,and equipment
that can deal with them.”
- Peter Quinn, CIO, Commonwealthof
Massachusetts, September 2005
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“They estimate that to upgrade to Office
12, which MSFT is offering as the ‘open
format’ would cost $50M (including
software licenses, upgrading operating
systems as needed, newer hardware in
some cases, and training). Estimate of cost
to install Open Office is $5M (comparable
components). He noted that these are
VERY CRUDE estimates”
- Notes on remarks by Eric Kriss, Commonwealth
of Massachusetts, September 2005
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Talking points fromMicrosoft:

- Custom schemas are vital

- Integrationwith data-centric
applications is vital
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Key Trends for the Future
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Thank You!

Tim.Bray@sun.com


