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Lessons from Massachusetts

The future of office suites
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September 27,
Home > Policies, Standards & Legal > Enterprise Architecture > Enterprise Technical Reference
Model - Version 3.5 >

ETRM Version 3.5 Information Domain

Download a printable version
Download OpenDocument format version

Effective Date: September 21, 2005

Domain: Information
DESCRIPTION

The Information Domain addresses standards and guidelines for:

« Data Interoperability

. Data Management

« Data Formats

. Records Management (TBD)
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“Transparency and accessibility
requirementsdictate that public
informationand government
transactionsavoid depending on
technologiesthat imply or impose a
specific product or platformon

businessesor citizens.”
- Pedro Ortdn, European Commission,
March 2005

Exact File Name 9/30/05 Page 4



R

“Companies certainly have the right to
own their own intellectual property.
We’re all for IP in implementations,

just not in interchange formats.”
- Eric Kriss, Secretary of Administrationand
Finance, Commonwealth of Massachusetts,

September 2005
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“Proprietary formats have caused MA
lots of problems because we’ve lost the
people, applications,and equipment
that can deal with them.”

- Peter Quinn, CI0, Commonwealth of
Massachusetts, September 2005
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“They estimate that to upgrade to Office
12, which MSFT is offering as the ‘open
format’ would cost S50M (including
software licenses, upgrading operating
systems as needed, newer hardware in
some cases, and training). Estimate of cost
to install Open Office is S5M (comparable
components). He noted that these are
VERY CRUDE estimates”
- Notes on remarks by Eric Kriss, Commonwealth
of Massachusetts, September 2005
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Talking points from Microsoft:

- Custom schemas are vital

- Integration with data-centric
applicationsis vital
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applicationsis vital
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Talking points from Microsoft:

- Custom-schemasare-vital

- Integration with data-cenfric
applicationsis vital

1

Exact File Name 9/30/05

Page 10



R

The Traditional Office Document

Static
Printed
Corporate

Standalone
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'Suggestion #5: Debugging with Undo

i um 3 -
[anpesagiend

H R

- 'Until now in this "column” I've written about source code itself: Don't use vanity
. tokens, don't capitalize acronyms, don't use tabs, and don't (over)use logging.
‘Today I'd like to talk process instead: debugging.

iThs process of debugging usually involves mental verification: you step through

ithe code, and compare what you think should be happening with what is actually
- ihappening. As you do this, you frequently have to decide if you should Step Into

‘or Step Over method calls. On the one hand, you don't want to step over a
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L® Technorati
Blogs Created per Day
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- As of July 2005 over 80,000 blogs were created daily. §
100,000 | - A new weblog is created about every second |
- 55% of new bloggers are still posting 3 months later.
- 13% of all blogs update weekly {or more).
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[® Technorati

Posts per Day, with Event Milestones
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Key Trends for the Future

Static Dynamic
Printed Displayed
Corporate Personal

Standalone Integrated
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Thank You!

Tim.Bray@sun.com
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